
SharePoint 
(Internal)

Idox
(Property)

Civica
(People)

Eden

• Planning
• Licencing
• B Control
• Env Health
• Service Requests
• Streetscene
• Env Housing
• Grants
• Land Charges

• Customer Services
• Council Tax
• Housing

• Benefits
• Options
• Ind. Living

• Leisure Services.
• Human Resources
• Family Support

Property

People

Face to Face Telephony Web/Emails Post

• Policies/Strategies
• Project management
• Contract management
• Asset Management
• Budgets/Accountancy
• Comms
• Audit
• ICT
• Office Services 
• Corporate Services
• CX Secretariat 
• Emergency planning
• Sustainability
• Community Safety
• Economic Development

Parking
Spur

Legal 
Iken

Elections 
Halarose

Health & 
Safety - SHEE

Internal

Appendix 9 Electronic Document Management at Spelthorne

Software with 
Integrated EDMS


